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2.2 Usuninluvetesinisusmsdiusuanyiy snneauda damianiwadug

2.3 NUITEMNYIT04
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2.1 1LuUIAn HaINE YNNIV
a ad A [ =< Y a
2.1.1 wufa wazngeineanuauiwelawaznisliuinig
Auitanela (satisfaction) iluwiruaATduwusssy liamnsouearuduzusdld n1sfivn
sznsuyanalimufianelavseldansedunalaenisuanseaniideudsadududou Fuduns
ganfivzineuiianalalaenss uraansainldlaaniedon lnansinanuaniuvesyanamaItiv

LaNIIHARIANAATILTLAZAem S TUANNSENTILIIS Fsansainauiswelatuls

ANUNINEVDIAUNIND R

9134l 351905 4 Dy5YN (2559) Auilenela (Satisfaction) nanede siruaRfiIuuLsTH
Aeafudnla ensuni erusAnfiyanaiiventsddle uenaindenufimelafuanusdnduuanues
yaeaiiil sodsladmils envazfetuanauaanisdofindusoidlodsiuausoneuauss i
Foamsliunyanald GsnrufemelafiintuainsodsunladunuefdeurieUszaunismvesd
UAAA

an1tuideuazimun (2559) avuitanela nunedis Auddn AruAaiu vseriAuARty
MeuINvesUszevy fidenuninmsliuinmsvesmaunaiiowiFensswiu suneviiuzn dwmin
neyauy3 nesuunoaniduanufaneladiunszuiunistuneunislifuinig anufiaveladiy

Poan1anshauInIg Anuitanelacmud g liuins uazanuianelasudsdiuiganuazain
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Pham, & Ahammad (2017) waz Oliver (1997) Anwinuin Annufianelaiduded dfgyan
Tunsmeuauasauiesnisuesgni demufioveladandulsslonidendndusiduenann uas
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szuuarwiionela Tnsanufianeladuszifetufseidiofiauidnnisuanunniianuidnnsay
arumela annsouanteanuluziveseruddaneuinuuusing ¢ uazaruddomsuanidadu
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) ¥
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= &1
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ANSIAUIN19881971UN (Progressive Service) (John D. Millett, 1951)
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4. A lanazn1sSuiauAeenis (Empathy) vanedis Anuaiunse lunisguatenlald
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1.3 ia3esile (Equipment) La3esile gunsnifilAnatosnisnisuinisdesiiuszansaim
Tusmsldegasas wazgnAnfinnudiswela
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aonndosiudnuuzvessUIMsTlaueregndn wazaenndeafudnuwazesgnAse
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3. lwvweu (Variability) anwagveanisuinishiuiueu Tuedduingliuinisasdulas ay
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